
This document details the process that you need to follow if you have upgraded your computer 
from Windows 2000 or Windows XP Service Pack 2 to Windows Vista.  Please select the process 
that reflects your current set up. Note that there is no upgrade path from Windows 98 to 
Windows Vista. 

My now modem

1. Connected using the USB cable
Following your upgrade to Windows Vista you will not be able to connect your modem to your 
computer using the USB cable.  You will need to connect using the Ethernet cable that you 
received when you bought the service. Once you have connected your modem using the 
Ethernet cable please complete the steps detailed on the next page.

2. Connected using the Ethernet cable
Please complete the steps on the next page to connect to your service.




