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For now card customers

This document details the process that you need to follow if you have upgraded your computer
from Windows XP (Service Pack 2) to Windows Vista. Note that there is no upgrade path from
Windows 98 or Windows 2000 to Windows Vista.

Before you try to connect with a Windows Vista computer please complete the following steps

¢ Right click on the now card icon on your desktop
e Select Properties and the screen below will appear

,’ Wireless Broadband Modem Dialler Properties (3]
Security [ Details I Previous Versions
General ] Shortcut { Compatibility
@ Wireless Broadband Modem Dialler
Target type: Application

Target location: IPWireless PC Software

Target: gless Inc\IPWirgless PC Software\UEStatus exe”
Start in: "C:\Program Files\|PWireless Inc \IPWireless PC

Shortcut key:  None

Run: [ Nomal window ¥ ]
Comment:

QOpen File Location ] [ Change Icon... ] [ Advanced... ]

[ OK ][ Cancel ] Apply

In the Start In field, remove the quotation marks (“’) from the beginning and end of the text.

Click on the Compatibility Tab at the top of the screen. The screen below will appear



,’ Wireless Broadband Modem Dialler Properties (=3

Security I Details | Previous Versions |
General | Shortcut | Compatibility

ff you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibilty mode that
matches that eadier version.

Compatibility mode

[V]iRun this program in compatibility mode for:
[Windows XP {Service Pack 2) v

Settings
[C] Run in 256 colors
[7] Run in 640 x 480 screen resolution
[7] Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DP| settings

Privilege Level

[ Run this program as an administrator

[ [ Show settings for all users ]

[ QK ][ Cancel H Apply ]

In this screen tick ‘Run this program in compatibility mode for’ and then ensure that Windows
XP (Service Pack 2) is selected. Click Apply to save the change and then OK.

You can now get online in your normal manner.



If you do not perform the above process before trying to connect your Windows Vista computer
for the first time, you may see an error message. This message is likely to look like the screen
below.

Microsoft Visual C++ Runtime Library (=3

& \ Runtime Error!

Program: ...Files\IPWireless Inc\IPWireless PC Software\UEStatus.exe

abnormal program termination

When the OK button is clicked, the dialer window closes.



